
 
→Cut Billing Costs  
  
→Improve Cash Flow   
 
Reduce Human Error ←   
 
Increases Efficiency ←   
 

     →Provide Management 
Reports 

 
→The place to pay NLM for 
 what you borrow from it.  

 

Tel: 1-800-338-7657 
 NN/LM SE/A Office 

Use Electronic Fund 
Transfer System in 

your LIBRARY!!! 
 
 

NLM JOINING,  
TOO,  IN 2003! !  

EFTS  
MEMBERSHIP          

ADVANTAGES 
 

Electronic Fund Transfer 
System Upgrade Coming, 

too!! 

Improvements coming in 2003: 

Secure online accounts 

View account info in real time 

24x7 access to statements 

Recent Improvements of Note: 

Improved website  

EFTS-L listserv (http://library.uchc.

edu/efts/listserv.html) 

“EFTS” noted in DOCUSER records 

and “e-payment” noted on requests 

“EFTS” searchable as a “library 

group” in DOCUSER 

NN/LM SE/A Regional Medical Library 
601 W. Lombard Street,Baltimore, MD  
 
Funded by the National Library of 
Medicine under a contract 
(#NO1-LM- 1-3522) with the 
University of Maryland Health 

Phone: 1-800-338-7657 
Fax: 410-706-0099 
Email: bwesc001@umaryland.edu 
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Electronic Fund Transfer System 
 is an initiative of the University of Con-

necticut Health Center’s  Lyman Maynard 
Stowe Library in  Cooperation with the    

National Library of Medicine 



 
 
 
 
 
 
 
 
 
 
 

◄United States =  712 members 
 
Regions adjoining SE/A Region 
   Middle Atlantic Region = 318 
     South Central Region = 114 
   Greater Midwest Region = 18 
 
◄ Search DOCUSER under EFTS 
library group for full details of 
member libraries 

  ◄Easy 

 ◄Fast 

 ◄Timely 

 ◄Simple 

 

 

* Monthly detailed transaction reports 

* Handle varying charges & fees 

* Decrease invoice handling 

* Decrease check cutting 

* Stabilize cash flow 

* Increase efficiency 

* Reports aid collection development 

   decisions 

 

 

EFTS Advantages N E E D  H E L P ?   C A L L  O N  S E / A  
R E G I O N A L  M E D I C A L  L I B R A R Y  
A N D  E F T S  S T A F F .  
When joining EFTS, a transaction-based   

electronic billing system for ILL and docu-

ment  delivery, your SE/A Network Access  

Coordinator Beth Wescott will work with you 

in adopting EFTS.  She’ll help with locating 

and using documentation to explain EFTS to    

hospital administrators.  With help available 

from EFTS itself and additional experienced 

aid from the RML, you’ll be up and running, 

painlessly. Even constructing the transaction 

file won’t seem formidable! 

□■□■□■□■□■□■□■□■□■□■□■□■□■□■□■□ 

The Electronic Fund Transfer System 

http://library.uchc.edu/efts/ 

Frequently Asked Questions  

http://library.uchc.edu/efts/faq.html 

Guide to EFTS in the Southeastern/
Atlantic States 

http://nnlm.gov/sea/publications/
seacurrents/2002/2002n6.html#8 

             E-requesting 
             E-filling 
             E-billing  
             E-Excellent!!! 

 
NN/LM SE/A Regional Medical Library 
601 W. Lombard Street,Baltimore, MD  
 
Funded by the National Library of Medicine under a contract 
(#NO1-LM- 1-3522) with the University of Maryland Health Sciences 
and Human Services Library                                                        
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NN/LM Southeastern/
Atlantic States— Sixteen 
(16) Members 
 


